DRAFT: April 19, 2010

Wraparound Oregon-Multnomah
Facilitator:  Case Manager 1

Salary Range
$17.73-$23.81 hourly

$1,542.51-$1,897.47 semi-monthly

$3,085.02-$3,794.94 monthly

$37,020.24-$45,539.28 annually

DEFINITION:

· To provide professional family-driven, child-centered facilitation/case management services designed to assist children/youth and their families being served in Wraparound Oregon-Multnomah (WO-M) Administrative Services Organization (ASO).  These children/youth are enrolled in WO-M because they have serious mental health needs and are served by two additional child-serving systems.  The role of the facilitator is to:  provide a single point of entry for the family, ensuring that the child/youth and their Child and Family Team develop a single plan to assist the child/youth in being able to stay at home, out of trouble and in school with friend.  The Facilitator must be familiar with the Principles and Values for Oregon’s System of Care and with the principles of wraparound (services that are strengths-based, individualized, culturally competent, collaborative, and community based).  They must be familiar with the child-serving system within Multnomah County.
EXAMPLES OF DUTIES:

Staff and manage the Child and Family Team process: facilitators will develop and manage a system for delivering Wraparound services to individual children and families.

Facilitate Child and Family Teams: facilitate Child and Family Team meetings to include the child or youth, parents, family, informal supports, and representatives of all the systems involved in the child’s care. Wraparound Care Management focuses on facilitating the Wraparound process for the team, according to the “one plan” philosophy.
Empower child, youth and family voice: create an environment in which children, youth and families are heard and respected, and have an equal role in developing and managing the plan of care.

Develop and monitor a single plan of care: support the team to develop a single plan of care, including a safety plan; monitor progress toward plan goals; and amend the plan as needed. 
Provide clinical service care coordination and utilization review: coordinate the mental health services delivered through the single plan of care. They will assure that appropriate authorizations are in place and service effectiveness is monitored. 

Manage expenditure of flexible funds: monitor the use of funds from the flexible pool, per the plan of care.

Provide data collection and outcome monitoring: assure that all necessary documentation and data is entered into the management information system, and those outcomes are measured and recorded.  
Sustain existing evaluation projects with Portland State University:  work with the current evaluation and research projects to inform the system.

Maintain client records: manage and complete required documentation, ensure that records are maintained in accordance with federal and state regulations

Perform related duties as required.

SUPERVISION RECEIVED AND EXERCISED:

Receives direction from assigned management, supervisory staff and Qualified Mental Health Professionals.

KNOWLEDGE/SKILLS/ABILITIES REQUIRED:

Communicate clearly in a concise, respectful manner, both verbally (in person and on the phone) and in writing (including electronic methods).  Utilize active listening.   Utilize techniques for in-depth interviewing and eliciting information.

Be informed and able to practice the values, principles and practices of system of care/wraparound and the child-serving community.
Ability to facilitate teams of professionals, family and community members, working towards positive outcomes for the child/youth.

Awareness of child abuse resources

Familiarity with federal, state and local regulations, especially Medicaid (Title XIX), Child Welfare (Title IV-E), and confidentiality regulations (HIPAA and FERPA).

Travel to conduct professional meetings in the community regardless of accessibility or availability of public transportation.  Travel to meetings and trainings.  Analyze level of actual or potential risk or danger to client and/or self and utilize crisis intervention techniques where necessary.

In an accurate and timely manner, create and maintain files (paper and electronic) for WO-M caseload, according to prescribed requirements.  Plan work to meet deadlines; prioritize work; follow up.  Be familiar with community resources and agencies providing a wide variety of child-serving supports and treatments, including crisis and emergency resources.  Practice continuous learning of programs and policies.  Attend trainings to maintain or gain program knowledge.

Use of correct English grammar, spelling and punctuation; basic understanding of health and mental health terminology, accurate math skills and use of electronic software such as e-mail, calendar, word processing, spreadsheets and databases.

MINIMUM QUALIFICATIONS REQUIRED FOR ENTRY:
Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the knowledge and abilities would be:

Education/Training:  Equivalent to a Bachelor’s Degree from an accredited college or university with major coursework in social services or a related field; AND

Experience:  Two years of professional experience working with at-risk, multi-ethnic families presenting a broad range of needs, including mental health, substance abuse, child welfare, education or juvenile justice service; identification, intervention and outreach services provided, AND
License or Certificate:  Possession of, or ability to obtain, an appropriate and valid driver’s license.

Other:  Passing of a criminal background check may be required.
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